
 
 
 

Right of Withdrawal Policy for CBD Clients 
 

Unless exceptions apply, the User may be eligible to withdraw from the contract within 
the period specified below (generally 14 days), for any reason and without justification. 
Users can learn more about the withdrawal conditions within this section. 

Who the right of withdrawal applies to 

Unless any applicable exception is mentioned below, Users who are European 
Consumers are granted a statutory cancellation right under EU rules, to withdraw from 
contracts entered into online (distance contracts) within the specified period applicable 
to their case, for any reason and without justification. 

Users that do not fit this qualification, cannot benefit from the rights described in this 
section. 

Exercising the right of withdrawal 

To exercise their right of withdrawal, Users must send to the Owner an unequivocal 
statement of their intention to withdraw from the contract. 

To this end, Users may use the model withdrawal form available from within the 
“definitions” section of this document. Users are, however, free to express their intention 
to withdraw from the contract by making an unequivocal statement in any other suitable 
way. In order to meet the deadline within which they can exercise such right, Users must 
send the withdrawal notice before the withdrawal period expires. Users must also attach 
both photos and videos of the goods before the withdrawal period. This is essential to 
evaluate the request and the integrity of the goods. The withdrawal request, if compliant, 
will then be processed and initiated by our production manager. Users will be notified in 
case of a compliant withdrawal request. 

When does the withdrawal period expire? 

§ Regarding the purchase of goods, the withdrawal period expires 14 days after 
the day on which the User or a third party – other than the carrier and designated 
by the User – takes physical possession of the goods. 

§ Regarding the purchase of several goods ordered together but delivered 
separately or in case of purchase of a single good consisting of multiple lots or 
pieces delivered separately, the withdrawal period expires 14 days after the day 
on which the User or a third party – other than the carrier and designated by the 
User – acquires physical possession of the last good, lot or piece. 



 
Effects of withdrawal 

Users who correctly withdraw from a contract will be reimbursed by the Owner for all 
payments made to the Owner, including, if any, those covering the costs of delivery. 

However, any additional costs resulting from the choice of a particular delivery method 
other than the least expensive type of standard delivery offered by the Owner, will not 
be reimbursed. 

Such reimbursement shall be made without undue delay and, in any event, no later than 
14 days from the day on which the Owner is informed of the User’s decision to withdraw 
from the contract. Unless otherwise agreed with the User, reimbursements will be made 
using the same means of payment as used to process the initial transaction. In any 
event, the User shall not incur any costs or fees as a result of such reimbursement. 

…on the purchase of physical goods 

Unless the Owner has offered to collect the goods, Users shall send back the goods or 
hand them over to the Owner, or to a person authorized by the latter to receive the 
goods, without undue delay and in any event within 14 days from the day on which they 
communicated their decision to withdraw from the contract. Due to the high financial 
value of the goods sold, Users must seek prior written approval from the Owner before 
sending back the goods. Withdrawals after the goods are sent back to the owner will 
not be considered compliant. 

The deadline is met if the goods are handed to the carrier, or otherwise returned as 
indicated above, before the expiration of the 14-days-period for returning the goods. The 
reimbursement may be withheld until reception of the goods, or until Users have 
supplied evidence of having returned the goods, whichever is the earliest. 

Users shall only be liable for any diminished value of the goods resulting from the 
handling of the goods outside of that which is necessary to establish their nature, 
characteristics and functioning. 

The costs of returning the goods are borne by the User. 

Exceptions from the right of withdrawal 

The right of withdrawal does not apply to contracts: 

§ for the supply of goods which are liable to deteriorate or expire rapidly; 
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